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SAFMA CONVENTION AND EXHIBITION 2010
FINAL PROGRAMME
Airport Grand Hotel, Boksburg, Gauteng
24 and 25 August 2010

Chairman: Nicolette van den Eijkel
08:30 Welcome: Cliff Hocking, SAFMA President
08:45 Session 1: Global innovations that promise to revolutionise FM in the next

10 years, Dr Marie Puybaraud, Director GlobalWorkplace Innovation for
Johnson Controls Global WorkPlace Solutions.

09:45 Introductions: Speed networking
10:15 Refreshment break
10:30 Session 2: How culture and social norms affects the way we do business

and the decisions that we make: A media perspective: Charlene Deacon,
Warriorcraft

11:30 Session 3: Cross Border Facilities Management: A SAFMA Perspective
e John Samuel, Turner & Townsend
e Cliff Hocking, ECH Management Solutions
e Bill Ward, Colliers International
12:45 Lunch and visit exhibition stands
13:30 Silver Sponsors introduction:
* Global FM; Front Range Solutions, Kimberly Clark
13:45 Session 4: Facilities Management and Education
- Prof Dries Hauptfleisch, University of the Free State
- Dr Ludwig Martin, Cape Peninsula University of Technology
14:45 Tea/coffee
15:00 Session 5: The Property Charter: Portia Tau-Sekati, The Property Charter

16:00 Keynote Address: How does Globalisation Affect Us? Keith Coates,
Tomorrow Today

17:00 Close and cocktail party
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Chairman: HH Bubu
08:30 Welcome to Day 2 and introductions
08:45 Exhibitors introduction

e Aircare

e Boss Office Projects

* Drake and Scull

* Has Been Office Furniture

e Journal of Facilities Management

e Kwazinto Crafts

e Pragma
e TFMC
e WSP
09:45 Session 1: The Generation Y at Work in SA and the impact for FM in SA,

Dr Marie Puybaraud, Director GlobalWorkplace Innovation for Johnson
Controls Global WorkPlace Solutions

10:45 Refreshments

11:00 Session 2: City of Joburg; how do we compare internationally? Neil Fraser,
Director Urban Inc. and author of Citichat

12:00 Session 3: How did we do? Feedback on the World Cup

- Shawn Fulton, Central Regions Managing Director, Prestige
Cleaning Services

- Rob White, Group Director, Prestige Cleaning Services

13:00 Lunch
13:30 Session 4: Sustainability in the Workplace

e Rudd van Deventer, Spaceworx (Pty) Ltd

* Jason Buch, Green Building Council of South Africa
14:30 Lucky Draw

* AirCare

e Front Range Solutions

*  Boss Office Projects
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14:40 Tea/Coffee
15:00 Annual General Meeting
16:00 Close
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